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New build

Relurhishment
Dear Will, Fit out

Re: Tesco Worcester 2— Refresh and Closure

I would like to take this opportunity on behalf of the ISG Pearce team to
congratulate and thank your team far the exceptional high level of service, care
and response given to us on the above project. Led by Phil Lewis and driven
hard by the energy of Andy we were able to deliver an extremely fast track
project within tough time constraints and at times difficult working conditions

I believe the good working relationship between Andy and our Team helped in
achieving this, finding them very flexible and co-operative working split shifts
and fantastic communication to keep the project moving.

This performance was also recognised by Jim Matter who gave us a “Biue” on
completion of the project which is a reflection of all your hard efforts

It gives me great pleasure in sending you this letter and am also very grateful in
vour efforts in closing out your snags within the KPI.

On behalf of the team, we wish you all the best for the future and look forward
to working with you on future Tesco projects.

Yours Sincerely,

Andy Fjou
Operations Director
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